
Customer Extension Fee Refund Application 

Property Legal Description of 
or PID 

Extension Location 

Date Extension Energized 

Extension Project Details 

Refund will be payable to: (Customer Name) 

Drawing # 

Extension Name/Number 

Extension Fee: 

For additional customers connecting from 
to 

(date of energization)  (5 years from date of energization) 

All application for refund before must be received by: 

(end of 6 years from date of energization) 

Section 1 - Customer Details 

Last Name:  First Name: 

Mailing Address  

Town or City:  Province: Postal Code: 

Country:  

Phone:  Cell Phone: Fax: 

E-mail address:

You may receive a refund if new customers connect to your extension within five (5) years of your 
energization date. Your eligible refund amount cannot exceed the original Extension Fee, and is based 
on any excess BC Hydro contribution from the new customers. For any inquiries, please contact us by 
email. 

Customer Signature 

Printed Name 

Date 

Please submit the completed form by email to 
PolicyProgramsCoordinator@bchydro.com

Or mail to:
Policy Programs 
Coordinator BC Hydro  
6911 Southpoint Drive    
Edmonds B03 
Burnaby, BC  V3N 4X8 

Last Update: 12 February 2020 
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